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Opening closed doors.
Supﬁr_j[inga friend or fam‘ilember

i 1don’t know [§ Whowould
4 wheretot ~ believe me? 3

My family encouraged With support from
me to seek help friend| grew stronger

Domestic abuse can bephysical, emotional, sexual or financahd

is all about control and power over another peraged 16 or over who isr
has been, an intimate partner or family membeandigss of gender or sexuality




Information for
friends and family
concerned about
someonevho may
be experiencing
domestic abuse

It's not easy to know howo
support a friend or loved ongho
is experiencing domest@buse.
But you can make adifference.

It can bevery upsetting to thinkhat
someone is hurting a person you
care aboutYour first instinct maybe
to protect your friend or lovedne,
but intervening has potential to
harm. Of course, this does nmiean
you should ignore it; there athings
you can do to help and this leaflet
suggests ways to do this safely.

Whilst both men and womecan
and do experienadomestic
violence, it is more commonly
experienced by women — especially
in terms of frequency and severity.
There is more researeiout
femalevictims and we knowwhat
works, there’'s much less research
into malevictims but we do know
they experience domestabuse
differently in some respects.

If you witnessan assaultyou
should call the police on999.

What is domestic
abuse?

The government definition of
domesticviolenceand abuse is:

Any incident or pattern of
incidents of controlling, coercive,
threatening behaviour, violence
or abuse between those aged
16 or over who are, or have
been, intimate partners or family
members regardless of gender
or sexuality. The abuse can
encompass, but isnot limited to:

= Psychologica) such as
intimidation, threats, blackmail,
threat of suicide.

e Physical such as hitting, kicking,
pushing, grabbinggecklesdriving.

e Sexual such as rapesexually
derogatory namesjnwanted
sexualphotos.

Financial, such as withholding
money, preventing employment,
stealing from the victim.

e Emotional, such as constant
criticism, namecalling, isolating
victim from friendsand family.

= Coercive control is a deprivation
of freedom in personal, social,
economic angbolitical life.
It includes humiliatiorand
intimidation used to harm,
punish or frighten.



Some of the signsof
domestic abuse:

Doesyour friend change their .
behaviour in front of theipartner?

Do they seem nervous when they
are with their partner®s if they
arewalking on egg-shells?

Have you noticed that they seem e
lessconfident or frightened rot
their usual self?

Doestheir partner text or call
constantly when they a@ut
with you?

Havethey started to cancel
plans at the last minute, or
makeexcusesot to spend
time with you?

Do they constantly apologise
for their partner’s behaviour?

Haveyou noticedbruisesor
injuries?Were you convinced
by their explanations?

Has your friend changed their
appearanceFor example,do
they dress moreonservatively
or stopped wearing makeup?

Havethey changed the way they
usesocialnetworking sites like
Facebook? Do they post fewer
status updates or send fewer
messages than they uge@

Havethey been taking more time
than usual offick from work?

Signs that their partner
might be controlling:

Has your friend said that their
partner igealousand possessive?

Do they cut your friend off from
friendsandfamily —trying to
isolatethem?

Do theyinsiston pickingthemup
and dropping them off wherever
theygo?

Do they get angry or annoyed
if your friend isslightly late?

Do theycriticise your friend or
put them down?

Do they make itlifficult for youto
spend time alone with your friend
or create a bad atmosphere when
you're around?

= Are they constantly postingn

yourfriend’s socialmedia pages?
Has your friend told you, afo

you suspect, that they have access
to yourfriend’s accounts?

Haveyou seen them lose their
temper over somethintpat
seemed minor?

Do they control the money
in the relationship?

If your friend is afraid to be
themselvespr avoids doing
things becausehey are afraid
of their partner’'s reaction, they

are being abused.



What might a
person who is
being abused
be feeling and
experiencing?

The list below is notexhaustive.

It applies to both men andlomen

that are beingabusecdhnd to
both heterosexuadnd same
sexrelationships.

S/he may beoverwhelmed by
fear - a fear of furthewiolence
or threatsto children’ssafety

They may believe that thegre

to blame and that bghanging
their own behaviour th@buse
will stop. Research showhat

this is not thecase.

Victims may experiencenany
conflicting emotions.Your
friend may love theimpartner
but hate the violence. They
may live in hope thathe
goodside willreappear

He or she may beependent

upon theirpartner, emotionally

and financially.

Many peopleexperiencing
abuse feel shame, gudind
embarrassment.

S/he may feel resignednd
hopeless and find hard
to make decisionabout
the future.

Men may feel that it ian
attack on theimasculinity

They may not believe thathey
are a victim of domesticabuse
because¢hey aremale.

 Researcltsuggestshat there

is somethingpf a sexuality
divide in male victim's
experiences with gagnen
experiencing mordrequent
and severeviolence.

e |tis commonto think that

no one will believethem.

= If children are involvedyour

friend may worry that ithey
ask for help they wilhever
see their childreragain.

In a same-sexelationshipan
abusive partnermay threaten
to expose the victim'sexual
orientationwith family,
friends, andco-workers.



What can you do
to offer support?

Give them time to open uplou
may have to try severtiines
before thewwill confide in you.

Try to be direct. Start by saying
somethinglike, ‘I'm worried
about you because...’ or ‘I'm
concerned about your safety...’

Do not judge.

Believewhat they say — tooften
people do not believe a victim
when they first disclosgbuse.

Reassure them that the abuse is

not their fault and that yoare
there for your friend.

Focus on support and building
their confidence — acknowledge
strengths and reminithem

that they are coping well with

a challenging and stressful
situation.

Abusers often isolatactims from
friends andfamily - help your
friend to develop or keepp
outside contactsThis will help
boost selesteem.

Be patient. It can take time for
someone to recognise thaye
being abused and even longer
to make decisions about whiat
do. Recognising the problem is
an important firsstep.

Reassure them that thaye

not ‘weak’ - domesti@abuse

is about asserting power over
anotherperson.

Encourage your friend to keep
diary of incidents and tetithers
if they can, and not to retaliate.

Encourage them tceport
incidents to &P or the police,
to ensure details ategged.
Remember that thBolicemay
take action on any report of
domesticabuse.

Their safety, bothphysicallyand
mentally is of utmosimportance
so don'’t pressure your frieridto
leaving the relationship.

See back pagéor
organisationswho
can help



Try not to do the Practical thingsyou

following: can do to help:

e Don'ttell them what tado. = Offerto keep a spare set of keys,
Encourage your friend tmake important documents, such as
decisions at their own pace. It passports, benefit bookand
is important that s/he regains some cash, in case s/he netals
control over his/her own life, leave in a hurry.

however slow that process may
be. Remember that theartner
is controlling them - théast
thing they need is for friendsr
family to do thesame

= |f your friend has suffered
harm, offer to go wittthem
to a hospital or to see their
GPor a therapist/ counsellor

Offer to help report the assault
to the police if your friend
chooses to dso.

e Don't put pressure on your friend
to leave their partner. Although
you may be worried, s/he h&s
make that decision in hisshewn < Helpto make a safeplan
time. It's natural to want your (see pagea0).
friend to be safe, but donget
frustrated ifthey don't make any » = = = = = = = = = = — -

decisions straight away. Leaving See back pagéor

an abuser is the modangerous | . . h I
time for avictim. Most domestic ! organisationswho I
! can help !

violencemurders happervhen L
avictim has just left theipartner
or when they are in the process
of trying to leave.

= Avoid criticising your friend’s
partner.This may make him or
her feel embarrassed, and less
comfortable about talking to you.



1 The long-term effects on children
P rOteCtI n g who have experienced domestic

Ch | Id ren abuse are profound, and can include

depression, guilt, self-harand

Where there is domestabuse suicide; misuse of alcohol airugs;
between adults there aften post-traumatic stress disordeand
child abuse. aninability to trustpeople.

All children and youngeople What can you do?

witnessingviolencearebeing
emotionally abused. Some mggt
caught up in the violence, or lae
direct target themselves. Thosho
have experienced domestic violence
will feel many differenemotions

and eachwill deal with it differently.

If you know a child or youngerson
who hadlived with domesticabuse,
make sure that they talk sbmeone
about whathappened/happeias
home.It's normal that they may
withdraw, feel upset, angignd
confused, but what you can do is
Adults often think that childreand support them in expressitigese
young people arenteally affected feelings more positively.

by domestic abuse if they dorsee
physicalviolence Thisis not true.
Children may hear a violentincident , .hiig's safety,the most
from the next room (whicban important thing is to report
be worse than witnessing it). They i _ t5 school staff, aGP or
might sednjurieslater, beaffected health visitor, the police, orto

by a parent’s unpredictable or children’s social care bycalling
controlling behavior, or beeglected (345 045 5203 (Cambridgeshire)

If you are concernedabout

as a result of thabuse. or 01733 864180 (Peterborough)
How much a child is affected by Peterborough Specialist abuse
living with domestic abusdepends  services for children and young
on many factorsThis includes people 01733 669404

their age, the nature of tlabuse, You can remain anonymous.

what they are aware ofthether
they have a ‘safe significant adult’

; If you think a child is in
who can emotionally prote¢chem, : :
and their owrntemperament or immediate danger and

personality. needsurgent help, please
call the police on999



Protecting
Adults

Adults with care and support needs
may be unable to protect themselves
from abuse, this makes them an
‘adult at risk’ (Care Act 2014)

Women with adisability are twice
aslikely to experiencelomestic
abuse as those without a disability.

In addition to the previous signs of
abuse, adults at riskho are being
abused may experience the
following.

Personal care may bewithheld
if the abuser is also a carer
for example refusing to provide
assistance to use the toiletas
way of controlling the victim.

Financial abuse — the abuser may
use their status as carergpend

Sexual abuse—the abuser may
sexuallyassault or rape themartner
who may notphysicallybe ableto
stop them or understand what is
happening tahem.

Carers can also be victimsof
domesticabuse — this couldbe

a long-standing situation or as
result of behaviour changes in their
partner due tdlnessor disability.
Carers may also be a vulnerable
adult or adult atisk of abuse or
neglect in their own rightThisis

a complex area but professional
support is available.

http://www.carerstrustcambridgeshire
.org/

What can | do?

TheCounciland partnergake
safeguardingesponsibilitiesrery
seriously,if you are concernethat
any adult with care and support

their partner's money inappropriatelyneeds is experiencing, or ragk of,

and/or without theiconsent.

abuse oneglectpleasecontact:

Emotional abuse —the abuser may \yw.cambridgeshire.gov.uk
tell their partner that no one else will search for adult abuse)

love them or that if they leave they
will have to go into a cateome.

The abuser may use childrenaas
hold over thevictim — tellingthem
that their childremill be taken away

Tel: 0345 0455202

www.safequardingpeter

borough.org.uk (search
for adult abuse)

if they report the abuse because the){-el. 01733 747474

will not be able to look aftahem
on theirown.



Should| get
Involved? .

You may worry about whether you
should offer support or not. Many
peoplebelievethat domestic abuse as
private matter, to be dealt witkehind
closeddoors.

But thereality is that domestiabuse
is a crime experienced by 30.0% of
women and 16.3% of men sinite

It may help to
remember that:

Domestic abuse igry common.
Those affected by abuse may live
with it for years before they tell
anyone or seek help

Domestic abuse igry dangerous.
Everymonth on average women
and 2 men arekilled by acurrent
or formerpartner

= Everyonehas the right tdive free

from violenceand fear

age of16.

7.1% of women and 4.4% aofien
reported having experienced any
type of domestic abuse B012/13, ...
equivalent to an estimated 1.2 million A national schemealled ‘Clare’s Law’
femalevictims of domestic abusand means that you or your friend can
700,000 male victims. contact thepolicein confidencef
2012/13 ONSgov.uk you are concerned about a partner’'s
history. Iftheir partner has a criminal
We all have a duty to break the silencgqcqrd for abuse afolence the police
and speak out againdbmestic will disclose this to your friendYou can

abuse.This could mean raising make an application for disclosure
the subject with a friend if yoare by speaking to @olice officerin
concerned, or notifying the authorities;,q streetgalling 101, orvisiting

if you feel they are in seriowtanger

= Thevictim is not to blame for
the situation; only the abuser is
responsible for their actions

apolice station.

However, remember that intervening .......ccooooovvviiiiiiiiiiiiiie,
and getting between your friemhd  Thepolice also have new powers in
their partner can be dangerous — forDomestic Violencé’rotection Notices
both you andhem. (DVPNs) and DomesticViolence
Protection Order®OVPOs),which can
ban a perpetrator from a residence
with immediate effect, andot
allowing them to have contact with
the victim for at least 48 hours,

up to 28 days.



Preparing a Preparing to leave

Sometimes abusersll increasehe

Safety P lan violenceif they think theirvictim is

planning to leave, andill continue

A safety plan encouraggseople to be abusive after they have left.
who are suffering frondomestic

abuse to think about ways to stay It is advisedo:
safe whilestill in the relationship, as * plan to leave at a timehen

well as if they decide to leave. their abuser is noaround.
This may include: = try to take everything theyeed
with them, includingmportant

e planning in advance hoto
respond in different situations,
includingcrisis situations. « take their children withhem,

or they may find it hard to have

themliving with them inthe

future.

documents.

= keeping importaniand
emergency phone numbets
hand, such as for local domestic
abuseservices, GRsocial worker, = tell children’steachers what is
school, solicitor. happening, as well as who will

pick the children up from school

e asking neighbours who your i the future.

friend can trust to call police if
they hear signs of aattack. = open a separate baakcount,
or set aside a small amount of

e rehearsing an escape plamd
g Pe pam money each week.

agreeing a code word that che
used in normal conversation.

= packing an emergency baond
hiding it somewhere safe, such
as at a neighbour’s houdeut
avoiding mutual friends.

P .

+ The organisationson \

< finding a lowrisk area ofthe I the back page can
house in case of attackhere I

they can escape and ngeét \

trapped and wherthere

won't be potentialweapons

such as knives.

I
I
provide further support |
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FAQsS

My sister wants to leaveher
violent husband but she’sscared
to admit what's been going on
in case social services takber
children into care.

It's important that childreare
protected, becauseitnessing
abuse can have long-term effects
on children, and mangarents
underestimate how awathe
children are of what’'s goingn.

If a social worker isvolvedthey will
want to know that your sistean
put the needs of her children first,
and protect them frorharm.

My neighbour wants to leavehis
violent partner but doesn’t think
he can afford to. His benefitsare
dependenton him looking for
work and although he iskeen

to find employment,he doesn’t
think he can cope withthis
alongside the upheaval ofeaving
and uprooting his children.

Victims of domestic abuse mdoe
exempt from meeting any the
work-related requirements far
period of 13 weeks. Moren
www.adviceguide.org.uk

My daughter is with an abusive
partner, and has left several
times but always goesback.
Will he change?

Some people can change, but only if
they want to. There afgrogrammes
that he can attend whiatill help
him to recognise patterns abuse
and learn new positive behaviours.

However, he is ledikely to see

the need to change if hegetting
everything he needs/wanterough
his abusive behaviours.

Where can my friend find
awomen’s refuge?

She can call the National Domestic
Violence Helplineon 08082000

247 for more informationk-or safety
reasons, women normally access

refuges outside of the countshere

they live.



Always call 999in an emergency

Support

If you live in (CambridgeCity or South Cambridgeshire):
Cambridge Women’s Aid 01223 361214

If you live in Fenland,East Cambridgeshire ¢tuntingdonshire:
Refugeon 07787 255821

If you live in PeterboroughPeterborough Women’s Aidon
01733 552200 www.peterboroughwomensaid.co.uk/

Cambridge Rape CrisisCentre
01223245 888 www.cambridgerapecrisis.co.uk

PeterboroughRape CrisisCare
01733 317899 www.peterboroughrapecrisis.co.uk

Sexual Assault ReferralCentre
0845089 6262www.oasiscentre.org

National Domestic Violence Helpline
0808 200@47 www.nationaldomesticviolencehelpline.org.uk

Men’s Advice Line 0808801 0327 www.mensadviceline.org.uk

Galop Support forLBGT people experiencing domestigolence.
0800999 5428 www.galop.org.uk

Karma Nirvana
Supportingvictims of ‘honour’ crimes and forcetharriages
0800 599247 www.karmanirvana.org.uk

Rape Crisis England and Wales0808 802 9999www.rapecrisis.org.uk
NSPCC 0808800 5000 www.nspcc.org.uk

Further information

Cambridgeshire & PeterboroughDomesticAbuse and Sexual
Violence Partnership www.cambsdasv.org.uk

The Hideout
A website for children and youngeople
www.thehideout.org.uk

Home Office DomesticAbuse pages
www.gov.uk/domestic-violence-and-abuse

Cambs police including Clare’s Law and protection orders
www.cambs.police.uk/GetCloser/DomesticAbuse



